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Our firm’s policy is to respond to a Significant Business Disruption (SBD) by 
safeguarding employees’ lives and firm property, making a financial and operational 
assessment, quickly recovering and resuming operations, protecting all of the firm’s 
books and records, and allowing our customers to transact business.  In the event that we 
determine we are unable to continue our business, we will assure customers prompt 
access to their funds and securities.   
 
Our plan anticipates two kinds of SBDs, internal and external.  Internal SBDs affect only 
our firm’s ability to communicate and do business, such as a fire in our building.  
External SBDs prevent the operation of the securities markets or a number of firms, such 
as a terrorist attack, a city flood, or a wide-scale, regional disruption.  Our response to an 
external SBD relies more heavily on other organizations and systems, especially on the 
capabilities of our clearing firm. 
 
Our firm does not maintain custody of customers’ funds or securities, which are 
maintained at our clearing firm, Broadcort (Merrill Lynch Clearing).  In the event of an 
internal or external SBD, if telephone service is available, our registered persons will take 
customer orders or instructions and contact our clearing firm on their behalf, and if our 
Web access is available, our firm will post on our Web site that customers may access 
their funds and securities by contacting Ed Prado or Daniel Kuhlman at 
accounts@finacorp.com . The firm will make this information available to customers 
through its disclosure policy.   
 
The firm backs up its electronic records daily by Automated tape back up system. 
In the event of an internal or external SBD that causes the loss of our paper records, we 
will physically recover them from our back-up site.  If our primary site is inoperable, we 
will continue operations from our back-up site or an alternate location.  For the loss of 
electronic records, we will either physically recover the storage media or electronically 
recover data from our back-up site, or, if our primary site is inoperable, continue 
operations from our back-up site or an alternate location. 
 
In the event of an SBD, we will immediately identify what means will permit us to 
communicate with our customers, employees, critical business constituents, critical 
banks, critical counter-parties, and regulators.  Although the effects of an SBD will 
determine the means of alternative communication, the communications options we will 
employ will include www.finacorp.com , (949)852-6561, Accounts@finacorp.com. In 
addition, we will retrieve our key activity records as described in the section above, Data 
Back-Up and Recovery (Hard Copy and Electronic). 


